
•	 Quickly	and	easily	refresh	your	memory	on	less	familiar	
areas	of	the	law	

•	 Be	more	client	focused	using	the	handy	checklists	to	
facilitate	your	client	consultations	

Facilitating	a	client-centric	approach

Susanna Ho is a sole practitioner working in Inglewood, 
Western Australia. Since leaving a nearby firm in 2005, 
Susanna has been assisting businesses and individuals in Perth 
with their legal requirements. Though a general practitioner, 
most of Susanna’s work is in the areas of commercial property, 
wills and estates. 

Given her Chinese heritage and fluency in Cantonese, Susanna 
also has a healthy customer base of Cantonese speaking 
clients who come to her for advice and assistance with the 
administration of the purchase and sale of businesses. 
Therefore, Susanna needed a legal research tool that would 
allow her to communicate legal principles and processes to 
her clients – simply	and	easily. 

The Practical Guidance topic overviews and checklists allow 
her to do this. As Susanna says: 

“Practical Guidance is my first port of call when meeting face-
to-face with a new client. I use a print-out of the checklist in 
the meeting to guide the client through the various steps of 
the process. It also helps determine which steps we do need 
to complete for their matter and those we don’t. The bullet 
point format and summary of steps saves me so much time, 
as I have everything there on the checklist to guide me in my 
discussion with the client. It also looks more professional, and 
the client is able to follow on the page with me. 

Before Practical Guidance, I would have to use an existing 
precedent to guide clients through. I would go through the 
precedent with the client crossing out the parts we didn’t need 
for their case and the ones we did. Using the new approach 
with Practical Guidance means I come across to the client 
as if I am tailoring precedents to their specific needs – not 
just changing an existing one. It is a more customer-centric 
approach.” 

A	cost	effective	legal	research		
solution	for	small	law	firms
A	Case	Study	on	LexisNexis	Practical	Guidance

I have been using the Practical 
Guidance Business Law module 
since it launched in 2010, and I 
recommend the product to any 
small law firm – especially those just 
starting out with minimal budget 
to spend. You can’t go wrong 
with Practical Guidance. It’s very 
affordable, simple to use, and is a 
summary of all the content  
you need.

Practical	Guidance	is	intelligently	designed	with	
intuitive	navigation
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Refreshing	your	memory	on	legal	topic	areas

The intelligently designed interface and intuitive navigation 
is laid out by topic and sub-topic, saving Susanna time when 
navigating through an unfamiliar area of law. As she says, 
Practical Guidance is her ‘memory aid’ when dealing with 
matters that she is not 100% sure about. 

Susanna acknowledges that using Practical Guidance is 
a bit of an adjustment given that it is quite different from 
the traditional research products she is more familiar with. 
Though she is aware of the intelligent linking between Practical 
Guidance and LexisNexis AU products, it is a feature that 
Susanna sometimes forgets to use. 

“I am so used to going straight to Australian Encyclopaedia 
of Forms & Precedents when I know the specific precedent, or 
CaseBase for specific searches ... I’m really retraining myself 
to link straight through from Practical Guidance. The Practical 
Guidance links, which refer me to the other resources I need 
when I’m researching, definitely saves me time.”

Susanna uses Practical Guidance as a complementary 
subscription to LexisNexis AU titles and other journals. 
Recently, she signed up to the Small Law Research Library. 
For Susanna, this package represents unbeatable value and 
improves the efficiency of the day to day running of her 
practice. 

Expert	authorship	and	current	content	

A long time customer of LexisNexis and consumer of legal 
research products, Susanna has high expectations of the 
quality and value of the content. As such, she takes the time to 
conduct thorough research before making a purchase. 

In deciding to purchase Practical Guidance, Susanna attended 
LexisNexis events, examined competitor products and offers, 
and undertook a free trial. Her lengthy and critical examination 
exemplifies the rigorous process she applies to choosing 
products to satisfy her legal research needs. 

Particularly, Susanna found the Practical Guidance trial was a 
great opportunity to assess the quality of authors and content 
in the Business Law module. She found the content met her 
high standards, and she was impressed by the regular and 
automatic content updates which she was notified about in 
the ‘What’s New’ section of the Practical Guidance homepage. 

The	essential	legal	research	tool	for	any		
small	firm	

Susanna recently recommended the Practical Guidance 
Business Law module to a friend who has started her own legal 
practice and was looking for an affordable research tool. The 
Business Law module specifically covers a range of topic areas 
that many small law firms need, including trusts, property and 
securities. 

Susanna suggests it is, “The perfect tool to subscribe to first, 
and then from there figure out how many more products and 
subscriptions you need in addition to Practical Guidance.” 

Practical	Guidance	modules	include:
•	 Business	Law
•	 Family	Law
•	 Property	Law
•	 Employment	Law
•	 Corporations	Law
•	 Work	Heath	and	Safety	Law
•	 Succession	Law
•	 General	Counsel

Request	a	complimentary	14-day	trial		
of	Practical	Guidance
Visit www.lexisnexis.com.au/practicalguidance, or contact 
your Relationship Manager on 1800	772	772	to find out more 
about our package options.

I remember each step for a 
contracts law matter, but when I get 
a more complicated case, that isn’t 
the norm, I use Practical Guidance 
to refresh my memory of the key 
principles. 

Susanna Ho opened her small practice, Susanna Ho 
Legal Services, in Inglewood, WA in 2005. Most of her 
clients are from non-English speaking backgrounds and 
therefore expect a short answer to their questions. They 
do not want and will not pay for detailed legal advice. 
Susanna’s job is to explain legal principals in simple terms 
and in Cantonese. Susanna says that while it is important 
to reply in writing for professional indemnity reasons, it 
is unlikely that her clients will read any letters that she 
sends. Therefore, Susanna has to answer them quickly 
and accurately when they have questions.

Although there are more Chinese speaking lawyers these 
days, there are also more Chinese speaking clients, and 
Susanna therefore still gets a lot of clients from word-of-
mouth referrals. 


